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Allambie Height Kindergarten - Service Philosophy

We at Allambie Height Kindergarten acknowledge the traditional custodians of the land on which the school is situated and we pay our respects to Elders past and present.

 

Our Vision

To provide an inspiring environment that stimulates wonder and curiosity in children and where relationships are built on respect, care and empathy producing warm, lifelong childhood memories.

 

Our Philosophy

We believe that the prime responsibility of our Educators is to promote and support respectful, secure and reciprocal relationships. Educators, who strive to understand children’s thoughts and feelings and support the development of wellbeing. By giving priority to nurturing relationships children will be supported to feel a sense of belonging, see themselves as valued human beings, be able to engage in relationships of caring and respect and learn about their responsibilities to others. They will also be able to appreciate the value of communication, collaboration and teamwork, through generating new ideas, making progress, being creative, innovative and solving problems, finally seeing themselves as constructive, peaceful contributors to our community and beyond.


Our Educators are highly valued for their vision, their delight in children, their skill, heart, knowledge and commitment to our families. 
We believe in supporting and developing a partnership with families to achieve learning outcomes and recognise that families are children’s first and most influential teachers. We encourage each family to share in the preschool community and promote their interest and involvement by providing a welcoming environment and making learning experiences meaningful. Partnerships also extend to support professionals so that children with diverse learning needs are also included and are provided with daily opportunities to learn from active participation.


We see each child as capable and resourceful, therefore we provide and environment that develops and extends children’s interests and strengths. We are committed to equity and believe in all children’s capacities to succeed regardless of diverse circumstances and abilities. We accept the individual differences of children and their families and understand the importance of supporting the emerging self of each child. As educators we pride ourselves on recognising and responding to barriers to children achieving educational success. 


Acknowledging that children have many ways of living, being and knowing and that children are born belonging to a culture, as educators we recognise that they are not only influenced by traditional practices but also by experiences, values and beliefs. We value the histories, cultures, languages, traditions, child rearing practices and lifestyle choices of families, including people of Aboriginal and Torres Straight Islander background.

We believe playfulness, fantasy, fun, humour and silliness have a place in our children’s service. We understand that play is essential to children’s learning and that children learn most effectively within an unhurried happy and secure environment. We believe it is important to provide opportunities for children to express ideas, create, experiment, discover, explore, investigate and solve problems with support of their peers and educators. This process reflects the becoming of a child through rapid and significant change as they learn and grow to participate fully and actively in society.


We believe in practising in principles of sustainable living and therefore educating children to encompass these environmental understandings, skills and knowledge for life.


We understand that striving to continually seek ways to build our professional knowledge and develop learning communities can be achieved through reflective practice. In this we intentionally gather information and gain insights that support, inform and enrich decision-making about children’s learning.


We acknowledge and are committed to the Early Childhood Australia Inc Code of Ethics whereby the protection and well being of children is paramount.
General Information

Allambie Heights Kindergarten
ABN 627 171 500 36

28 Libya Crescent, Allambie Heights. 2100   
Phone 9905 4896          Email – allambieheightskindy@gmail.com
Welcome to our Centre. 

The Parent Handbook outlines important information you will need to be aware of while you are a part of our service. It is important that you read over this booklet and ask questions about matters you do not understand.

Days of Operation

Allambie Heights Kindergarten is open 49 weeks per year. Centre is not open during Public Holidays and 3 weeks over the Christmas break.
(Note: Kindy may close during bushfire or other emergencies, as advised by relevant authority)
Arrival Times – 8.15am

Children are not to arrive earlier than the opening time as our licensing does not commence before this time. You must E-Sign-In your child each day.
Departure Times – Prior to 4.00pm

You need to be punctual when collecting your child and need to be out of the Centre by closing time. A late fee will apply if staff are required to stay back. This is part of our licencing agreement. (You should allow enough time to pack things up, have a talk to your child’s teacher and E-Sign Out)
Child Care Subsidy (CCS)
Our Service is approved to administer Federal Child Care Subsidy (CCS) on behalf of eligible families, to reduce your fees. Families must apply and meet eligibility criteria to get CCS, with the amount depending on their individual circumstances.

Parents/Carers paying Child Care fees and receiving CCS, and the service, have numerous obligations to receive this funding, including; specifying EFT payment, accurate keeping of records and electronic recording of signing in/out and absences (via HubWorks software). 
You may also be eligible for Additional Child Care Subsidy (ACCS) under certain circumstances. Please speak to staff about this.

For further information on CCS and ACCS go to;

www.servicesaustralia.gov.au/child-care-subsidy
Start Strong Funding

In addition to CCS, most families will be also eligible for NSW Start Strong Funding.
Further information –link - Start Strong for Families
or search on NSW Government website
HubHello Software

All families are required to register with the HubHello website (and/or App), which will allow you to e-sign your child in and out, as well as apply for fee subsidies etc. Once enrolled you will receive an invitation email to join.
What Your Child Will Need -
Spare Clothing

Please ensure that there is spare clothing appropriate to the weather in the child’s bag. (Underwear, socks, pants, shirt)
All children’s property to be clearly labelled
Lunch & Morning Tea

· You will need to provide a separate morning-tea box and lunchbox with nutritious food items. Suggestions – fruit, cheese & biscuits, carrot sticks, sandwiches, etc.

· There is a microwave available if items require heating.

· A large drink bottle containing water only.

· To promote healthy eating we would prefer that the following items were not included; Chips, lollies, sweet biscuits, cakes, fairy bread, roll-ups, muesli bars, peanuts (choking hazard & allergies), grapes need to be cut in half (due to choking hazard).

· Scrap the Wrap - is an environmental initiative around sustainable practice. We have a 'scrap the wrap' one day per week. It would be ideal if your child has no disposable wrapping on their food any of the days they attend.

* Parents are to place all lunch boxes in the fridge in the kitchen on arrival.

E-Signing In/Out
Please ensure that you use the iPad provided to electronically sign in and out your child each day. This is a legal requirement recording your child’s attendance. 
The Sign In iPad is located on the bench to the left of the main entrance door.

No child will be allowed to leave the centre with a person who is not stated on the enrolment form, unless prior arrangements are made with the Nominated Supervisor.
Outdoor Play

Our Sun Policy requires all children to wear a broad rimmed hat.

Sunscreen – please provide your child with a roll on sunscreen (SPF 50+) to be kept in their bag.

First days at Kindy

The overall aim is to settle the children into a happy kindergarten environment where they feel safe and secure, while providing activities which are fun, develop skills, and stimulate their desire to learn.

• Be prepared for your child to be hesitant and reluctant to leave you. It is a big step for them to stay in a strange place.

• Never slip away. Always tell your child when you are going and when you will return.

• Once you have said "goodbye" go quickly and cheerfully. 
     Do not overly extend the farewell.
• A "Goodbye" routine can be helpful sometimes; for example, say goodbye in the same place each time – (e.g. sandpit) or take them to the same staff member, or ask staff to stay with your child while they wave from the window or door.

• If you do leave your child upset you are very welcome to ring us 20 minutes or so later to be reassured. Usually the child is fine.

• Talk to staff if you are having difficulty; they may be able to give further advice.

Parent Participation

Allambie Heights Kindergarten greatly values the participation of family members. We encourage parents to participate in the activities of the centre. Some of the ways you can do this are:

· Attending the morning teas
· Bringing in babies

· Sharing favourite songs/stories

· Bringing in and playing musical instruments

· Sharing craft activities

· Cooking

· Bringing in pets

· Visits by grandparents

· Sharing national festivals or costumes

Toys

Toys should not be brought to the centre. The exception to this is if we are discussing something of particular interest and the item could contribute. Toys brought solely to show other children may get broken or lost. We do not take responsibility for personal items that are lost or damaged.

Guns and other war toys are not welcome at any time.

Birthdays

Birthdays are celebrated by making a special medallion at Kindy that indicates the age of the child. We sing 'Happy Birthday' and clap the age they have turned. 
We do not have cake or any form of food to celebrate due to concerns around food allergies, hygiene and healthy eating.

Illness, Absence & Medication

If your child has any illness, special needs or any type of medication staff must be notified as per Centre Policy. No medication will be administered unless detailed, signed instructions are written in the medication register. 

Your child must be kept at home when suffering from a heavy cold or other contagious illness likely to affect the health of other children or staff at the centre. This includes; Infectious disease, fever (38°C+), vomiting, diarrhoea, common cold, conjunctivitis, Giardia, hand, foot and mouth disease, viral hepatitis, Hepatitis Simplex (Cold Sores), impetigo (school sores), measles, ring worm, scabies.
Centre staff must be notified promptly of any absences, including holidays etc.

Payment of Fees

Placements at Allambie Heights Kindergarten are on a permanent basis and fees are paid for each day your child is enrolled, this includes private holidays, sick days and public holidays. A minimum four weeks notice in writing is required if you wish to terminate or change your child's enrolment.

Fees must be paid in the first week of each fortnight your child attends. Fees can only be paid by direct debit.

Fees are reviewed annually, or can be altered with 4 weeks notice.

Complaints and Grievances

The Centre’s aim is to welcome parent’s comments and concerns in any area of our work and encourage parents to speak with us if you have any concerns or comments that may help us improve our Centre or our performance. Any parent/caregiver with a concern or complaint in relation to the running of our Centre either in administration or child interaction should do the following: 

· Voice their complaint or concern with the Approved Provider.

· Write their complaint or concern addressing it to the Approved Provider. You will receive a personal response unless you have chosen to be anonymous.

· Parents can speak to any member of staff about a specific complaint or concern. Staff will put in steps to address your concern or complaint as quickly as possible. However, staff do reserve the right to have the complaint put in writing. 

· If a Centre-wide problem has been brought to staff’s attention all families and staff will be informed of the contents of your complaint but not your name. 
· Complaints regarding the Child Care Subsidy (CCS) can be made at - www.servicesaustralia.gov.au/complaints-and-feedback
Policies and Procedure Manual

A copy of the Centres full Policies and Procedures are located at the 

Sign-In Register or on request. 
We will endeavour for your child to have a happy, safe and secure relationship with our Service and our Educators, 
We aim for your child's time with us to be positive and fulfilling.
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 National Immunisation Program (NIP) Schedule (0 - 4 Years)

The Public Health Amendment (Vaccination of Children Attending Child Care Facilities) Act 2013 will come into force from 1 January 2014. 

What do the changes mean?

Under the changes to the Public Health Act 2010, before enrolling a child, child care centres must obtain documents from parents/guardians that show the child: 

· is fully vaccinated for their age, or; 

· has a medical reason not to be vaccinated, or;

· has a conscientious objection, including religious beliefs, to vaccination or;

· is on a recognised catch-up schedule if their child has fallen behind with their 
vaccinations.

 The amendment will prevent a child care centre enrolling a child in the centre from 1 January 2014 unless the mandatory documentation is received.
Upon enrolment of their child, parents/guardians must provide: 

· An Australian Childhood Immunisation Register (ACIR) Immunisation History Statement which shows that their child is up to date with their scheduled immunisations, or;

· An ACIR** Immunisation Exemption Conscientious Objection Form (IMMU12) which has been certified by an immunisation provider and a parent/guardian, or;

· An ACIR** Immunisation Exemption - Medical Contraindication Form (IMMU11) which has been certified by an immunisation provider, or;

· An ACIR** Immunisation History form on which the immunisation provider has certified that the child is on a recognised catch-up schedule.   

 ** These forms need to be signed by the doctor/immunisation provider and lodged with Medicare and a copy provided by the parent to the child care centre on enrolment.

Further information - www.health.nsw.gov.au
NSW IMMUNISATION SCHEDULE
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Allambie Heights Kindergarten Contact Persons

Approved Provider  - 
Susan Tardif
E – allambieheightskindy@gmail.com
Ph - 9905 4896

Nominated Supervisor - 
Susan Tardif


Certified Supervisors - 
Maryanne Cosentino, Jenny Jones
Regulatory Authorities
 

Our Service complies with the National Quality Framework (NQF) including the National Quality Standard (NQS), the Early Years Learning Framework and the National Regulations (Education and Care Services National Regulations). 

Our Service is regulated by the new national body for early education and care – the Australian Children’s Education and Care Quality Authority (ACECQA) as well as the state licensing department in our State/Territory. 
Parents/carers can access the National Law and the Educational and Care Services National Regulations at the service or on-line - www.acecqa.au
For information on CSS AND ACCS and other national child support services - www.servicesaustralia.gov.au
Child Protection is regulated by NSW Communities and Justice under the Children and Young Person’s (Care and Protection) Act 1998

To contact our Regulatory Authority, please refer to the contact details below –

NSW Early Childhood Education and Care Directorate

Department of Education and Communities 
Web - www.det.nsw.edu.au

Phone - 1800 619 113

Email - ececd@det.nsw.edu.au

Mail - Locked Bag 5107 Parramatta, NSW 2124
_1128600072

